BB LR 5| AR ﬁ@‘f‘vfs‘iﬁl%‘ (ER6

BN AR EER B ) . TARRVES RS — R CE.
SAEREFRARINE., PR, R, B0 EET B
MEFZ AN WERURAES ? RN il RSB
Fese, Uz, KE—'BREEL.

PRSI R —

ELE KA AEAERPREER 7, O ESESA N ILRIXSE
NN AR, 5 < AN B A7 R AR 2 TR IR 2247

=50, HMWELRWIEBR, KBNLK, KB DAESHEWT
=, =K, LW TCRIAERSEE Z AT 28 5= M Et =
Rl ST AL B o

SO ST T 2RI, ST I S S BRI
ORI RE R, BRI SRR, BTSN, e
G IN, SITEEER AN, HITE R AN M
R 251, A TR AN B4k IR T, RAE
R R R

SR T 8 T T IR A e A Sl
0305 b B B A A 0T 5 4 T 25
4 TRAE ).
B3 R G F R =

B h, X

Joren

e



WY
G1F

MR R . o0, BB KR B 2R R s il 3 Bl | 5k
S5 ) 0 AT R 1R )53 T XU R R T8 ) R R

HFITAGHEA L AR B 2RISR SLH KGR TAF
EX BB BRI EEITE, T, TR AR EX
O AE TSRS o B A T IR R . R Al
JRURHAT b T K2 T B B rh O U P 2 M. AE SR Al
2RI MR, URAES TS T 13— ARG B,

R BERE A e k. BRI A A

PR — R s = 2 R

S5
AR R
Pt

THRBIARE SR . FICERWITE 25 W& R b= A
AR S S 1E . ARISCREA S I A BCS Bk S

et

1A JIHRIE
FEAZA VR AW AR, b AT B 17X

i

'



MRS AR =

L WEBHAT LU 12 S SRR LS, Wi T 17
S, WSO AR, BRI T MR B A
B, ARG, ESHEARGE, EAEEEE, 1
Sl —SE AT, AR SO A TR, G
B

2. ZAAE RN E I TR) A BB A T 8 1 ) IR 1 ST ) =N AR
BEte & SR A R R, EETRAE, I 1 HeRaL e
FITE S AL . 2 UEERERIFTIT IR G =/ 3Rk
K, GRESERAER A TEAL .

3. AILEHA. & NEE, S5G S HHER
WA R ) AR R o IR A7 1 ) LR
H AR R IR R S . N IRIE BRI ZE . 2307 7 I
ITBUEH TR S, e, EESE R A,

4. RXFFEENESR, Mt Homm il H, ZEdH
it 7O R 3 Ht— b k. & E o
—HIRE, AR R AT YRR o AE IR FRA | 3o HYAH
N1 —— o EXEME R, BEEW, R IEA IR

5. WIC B ERTRMT, WEAIEN. RRFHIHE - AFAER]
. AEEX T IRSCAER €M T ARAAE . EEW,
JRURIEM, B S WA HER . IR R S
= EVCUELIRE 1 HEA R Ll JFU B 5 T SO 45 &
R DAL SRR YR, Sk BRI EA e
MEDR

6. WS 5 1R SCHIN REAMTT, Fik5e%, 65 B .
RIEEERIRR R 1 o Boddnsl, Wi kB2 b ™ B ik
gt E IR AFE B S RIT R W 2 A & 14 i b 54k
HNR A NIRIRHR . WNEE, VR R LR T,



ISR TSR BERE,  anfrERl A RS B SRS R
XWX EEMERIMHEE, MmeeEX—s b, FETFT
ERUPNE

7. WS TERE, BB FEART Gxxxxxie XS EME. @&
MHERBIRYE, AElE. NI EHZRER FEET %
WE5E, el BB DUn i R . AR R 25 1) 5 RS A
MEEH, TREEXRZE N A AEN . &5 AR BA,
WICRHEEW R E R 7, WA BAMENE, F—2lz%h
H, ARN—IRICE.

8. A W SCHE AL (AR LA, SCRRPPRML 5, 278
A T TR L, SR A8, S0, A6
HOLAR. OGSO TER, BEHE, FEE, 0
W, S JREE— AR, W A BRI AT L, X
P AT DI 7 S TR/ AT, 8 SRR A0 R, Bt i I
fig, CEKEIARRLIER.

9. ZSCUXKAF TR B, e Ufran, B Bos B EA I
AR T E G AR B PSEINE, o7& H SR
MR TERE, e 1B BRI R R Sty 58 ; TAFSS /0
SFOfRE, IR S T SRS RSO AT se W LR
W IR A S B BOR R R E RS R IE W, RRTS
WICHRER, TGRSR, 1 8 SRR g

10. 2 3C AXXBIF FUXS RFETFIEFT, 10 S0 R AT & I 55 5
BAVESR ZAEEGEEREPSE K, HEARGEE NS E
(E55 WG M A A, EAFFTAFEAGEEN, BXEHE
B, (HBUSEAT A RE AR EA TR, 1%
NERFT SR GEER ER P e = 8BS, YT AT
TG . A

VL AR SO AR s N AME, ST RIS VRS, 2365
B TR AR W, TS S R, S5 AREE, A6



B /MR SCis s NERS, BEME, FEIEW, E5H
R

12, WA & Tk IR B AR, Reugik RIS illgx H AR, &
HABEAERE, TAFRER. BEEAERENFERYI (SHNE
(BRI TR 3 o A B SCRRBTRHAE /158,  AE4 TN
ERXTHHAKGHER, SELETREGIEBHAHE RS
W, BB R RS IR, ZRE s HIRIREE S5
NERBTEMEFHEME, WETE, BRIREHZHR Y,
TR AR, BERIRFE, 7 €0 NARM. SGHE5E
EHRF, WARE, WREMTEE. 5 RERY, KA
ERERNCEDR; 25 7 E SCERBTRE, SR R BRI
APEIR

13, &3P N B RIR D - [y, 2R )5
FEXT ) e A RN . AT SR, B ERRE
W, wiEBE sy, WAREER, EShtY, WIEE#RE
B, 2R TS5 R E,

14, &3P N, IR T Y 1] e % JB
R, SR B R ) — B B AT BRI AR SR . 4 S
WA, BAMRmAIWErE. S XS EEK, EE™
i, BB, MR, e R BRI ). RUETT
A, CREREERKRRUE, BN IR UER A EEE . e
Ziais AT BUE B LAkt ————— , EARZATE

TR T NG

15, Z XS5 WISk R e 7 AT &R A R 2. 20—
— N, BRI o SRR EATEE B
BOR, AitysedE, BEiam, AR, e, #e
BT HRHAT BUE PR LMV FAARAZ F R 9 i B0 S o AT B0 PR S
-1 IO ISR DD R 7 TR 7 s P S X N s = e S A8 & -3
Ko



16. 12301 AR A B R IS X A SE AR . S5 2R
FEMH, BEEW, BXROW. SEoZERKRRE, WA
RIRAER, WIEAFHBREA UK, HXERZHCRE
N2

17. AP N, B EIRN o WA E AT
EATBUEELVETR B AR B AR Tk Art, i Hak i HAT R
SRR TEAMIL SR . R A H, RIKiEH, 5
TR 225 BUAHSC IR B RS E AR R 5%, 1 HZ 5Bk
BT, SRR TR RE R s FAT BUE BRI AR
RERR I IAT B , ERIEE RS, FEABHISIRIE
MFEIGRUE. EXEACZAAESEH I EARIEANFW, @&
UEEABIRZ 787, BIFT RAAE . SR EAT & BRI SR

18. e PA———— R, e RUBA B om BB AU AN S R A
XA, TR, DS, &2 R
PRSI0 SCE R . WUETTVRRE B BIEN AR WAk /7.
X 1) @ AT U BGEA) . I AEAE R IR AR T B BEAR 4 B R AT
BUE BV AR R B A DU SE A Sk . o Wikl ik
e MR R IE_EARRT S AT BUE B LR IR HARESK . (HEHT R
g

19. ALY N, B ek, ME7E
BRI IR AL, TS B DRI Hh A o e et F A5 2800k

Ho DIBZ O EZINTA R, R EH,
ME RARIAHER, AR IER, 1EAE, EEEH. o
Sy Z Bk R ARE BE, AIRUETTE RSB IE S %
BIRIE. BRI TR R G B AR AU in] B S 3L
D AR

20. iZ L LA NFE, 7800 ARBLH AP ATI S B A 2
. &3 NRERIS o BRI BEAT 1R,
AT S e o AEICEA LA RN AR T8

& AR ARG i T AT BUE B AR R 7



L 2 — R 1S BORY, EW AR, £l
RIS AR 2147 Ab iz F BEARIR IR 775 5 SEBGRIETT
WA E,, DS, SCREBARERGL. BIR ERFEAT
BUE BTV B 7R HAREER .

MRk 5| = Y

L AR PLS2 A ol B DT B 02 Th #80m B 3 A e o e
g ARG E X, WRIER, e, ©
ARTEWT, BSOSO ER . B SCTH S BRI R,
TR IR = S ™ RN H .

2. EFMHER TR ey, XHUMRIIR R REESLRIE, X
TR T AT aE R A S AR T I, 3k S A R T i

TR, . 45 BESE & & b SR S 1 WY TRy 335
IS, AN AE T e h R AR 7 UK, BB .

3+ AW e T AP AR I TERRRS, JRPEH T — R
P PR AR IR (EF Res IR I AT, s il
ACBMEW T % ARG, SRHIENT, 15 E RIAHY .
(EESRW, BFFRABIRN, TS, SCEMSLp] A%
I

4. ARSCVEAMA 20 7 2 R0 Bz K [ N AMIT R IR, S
WA [ T, S WRAE 2B SR G AS I ST AT AT SR BV R R A5
e, BORHER TRy, BIR 4.

5. WIS . XL F n) @l 22 2057 FE A FURI AL, 1T

DB F I OAFZBONRANIIRIE, Exxtbh T xed

XXX X L5 AU T BRI T, AE xRl X a2 %
LRGBS, MARKIA TR . Wil
TR X2 B 22 BE BRSO R IAE S, (et ol e b f
FRFFEEIE, R2PTHLS T S FR MR R, X2 %8 X



IS SCTE

6. ZIRSCHISCERIART AT R ge, SLddE S BRI, SiIRik
THEHEAAT, ARt T, JFRETUHACR .. ©
MR REGEN, TSRSk, RO0RMW, ZEVERGE,

PR HERA, 2 M s B SRS ive, SCRk g B, RHA Tk
Bk e ERZ AR B AR SR AR A S, 1830k
S, ARSI I, ik, SAER T, H
BRI SCEANE . il 5 RIBEARNY, AFAE)]
VR, RSO A S e K .

T BB IACE I SE N, A 2 HEE B, W ARIA
FEAUERS, BEILATEMN, EEREA BB BT
W FRESRORS, BRI S, BT EEE T
R IEA S S, BT HEEFIN AN EEAZ . &
TR A Rl e S K

8. I FRIE M, HAZBEMEIIEIER, S5 T LA
WAGERE,  FLIS R — M R I D25

9. WIIREERZFret, WIEAE TRy, BiEplibsd, 24
FRIBERM 2, 51 AR EE B K . JEiE IR HE AR
KR, AR Z NIERE IR U RN S 20K

B 3CER 5| R
355 L 285 SR L 171

2T, HliE . eRlk. BT T PR AR, Al
A TG EEX 1 SE S EAT A A, EINAY R 1A A AL
AL AR 0L, IF HRENSAE SR — I Tal SR AS v Bl Wi 2
REERE . RmE 2R R s ER - UL E3)
7 AUl B EEA o A THEE TP B, SRERTAE BAEAEF e
TR, (i ils, HRALERSUL. BT,



AVl 55 N A8 i o5 S PR 1 DU BB I R A2 AR AR, T AE RS A
XMV 55 R ) v AR AT [ € s R N ACRS 2, @ Pl
RE T EATIE L 55 U o rqrrRs b 55 50 MG A2 A A HH o 15
ok, VPSRN ACAF I S, (MY S5 BRI AR Bl T A &
L, BN R E N SR TARARAL, 2 — AR AR R A 7]

A,

ALk, AV 5 H S ML S RS S B R IR R, AT
N S AR LIHI T IR 5, L — AP S N A O Ailb AR
PRI 58 S P AEAF R R R — 20 . TRl B AE 4
bl 55 i Bl 4% 5 bam 0] Ay Aol g H X — e

fE ML g (businessintelligence[Jbi) 5V 5515 5h

% (businessactivitymonitoirng,bam) )G 2 Em, ¥ Al
AL ONSEERIICE &, O8N DA VR, DL P AR
O, A EEME T B R &SRR I =D se - &,
N E RS B ORI XS AR, GiRiiE B RE
izl A AFEFE L. AN . it A
&SR N BRI EIE, KR HIPOE 7 R
TEIZ A B A WA M EOE . 35 R DL R oy B AT
FANETE ZE W TR . Sef 0 F. IBERS, InsaExs
A FlEEEe AR W g2, [EIIHA AT DLgEAT Mk 4% B 2 i) A1
oy E R ERHIE

gi b, FET b B e iAol 55 % s %1 5 bam [R5k 55
ARG RE 2 IR 5 kR M S R ANE S AR GER,
KHUE BREFNAE, ARt — e BE B, N
R R R M, B RS BE BT A, 4l
M FIAFE AR SEBL R 1E 1, AN ST Az 0 5a 5 77

FLARBIFFU N AN St 7 56 -

ASCRARES MY NN 5, B e it el 556 sh % &
&t (bam) H Hir 1 i AR [ &, BHAR 1 bam S 3 S i h 45 7%



NS s B, NG e B RO ) B B AL S sk (1 S
RS B YR SLE L B, EERE B, tHitbam R 4t
IRE TR 3K, $EH 2T R & se bkl 575 sh I 181 S HEZE,
I T AH MY 55 v S SE I AR R R IORER , B B S 7
Mk E BEbi[Jlcognosnow (S £ 5 42 T H)[Jcognos8(# & L.
H) o RG0S iEah N1 KRG R4, FFR AL T vk
BT 241, %Tbam-core[Jbam-etl[Jbam-extend &5 4% > 1
KRBT T, AT R Rebi 5\ S TE sh A
S RIERMSEI . wENRFE Y RN RS0 KRR
AT T

PR 3CER S RS

L Z B K D BRI FRORR I, IR E R AR I il 1]
XS EL o ARR a2 AR X B R OR A 5 D AR O0E . A
A EMEIEITER. B BAIERCE, b8k NREE.

2. ZAF AR IS B —E T BN B TR Tl
o BIRET. BOtBESIEW . SMEAGH., CRIENR
WEH. AR BAES. EE HhndE AR

3. AR M GIRUHA, ABUEERIEIERE)1. fifmEE, R
Rl A, AR R RIPIN, SEmE, M5
ZImvei, Jree S ErREN. EeEY, ZiER B E
BTG (Hag, ERBRGHIIZEE LILHEAR.

4 ZAF T B TE M, 0 B R Y, R, Y]
e TR ERIERRE T, RE SO, BRI SE,
SRR, FARSI T B EA B ARREBSEA RS,
BRI

b. ZAE MR EE P 3R BSR4 S, BMERIEFE
PRIUEE A RN Z RS 1. PRV BAR TS, R 4
AR EH . BRI R . (HRAEMECIEA R, BN



it .

6. ZAEm A —EWES ), RN G —EMeigE . £
TR R, MEEREE, B 5 2R EA RN R E
AESEEt, B — @ IR . MR BRSO — i, Bh=h
.,

Tz R E M, FEIGRE, WEBIE, SRR
ore AEMIELRET, ZRSESENE, EOrREFZMEH,
B IEH GBI E . ERBARTT & oot RMEOR . Hiksk
ZIEINE, EORKER LIC A A .

8. A BIE R, NGRS AR T
ML, SER T ISR . BLAE R R G,
£5, BHMERLT. RSN, A RS,

9. iZAET H A TNRESS, AERCTE AR RO W Bl N ) R AT
B WA AR R BRI, ZRARTE R, R,
BACR R, FFE-TH SHEAMRER. 2 8lak
FRIAE o

10. ZFRAAERIFEREY, 2582 CREE, ol
BEETMR R, JFEEMARIE SRR EE . Bk
P HE e A Edh . AR BRI B, AR5 K

L1 ZfEmae e o R LR, HERBARESSU T . RETE
HORMASRNIERD, Redl) SRR AR S Tl L ek
P&, [HEER7. HiE, i) & aRs /5]
2w, AneRIEENNICIZER AR RER .

12, BRI R, O, SRR R,
AR T R I SRR, KRR A RS WAL, {E
SRRy, ST AR T
G, RRERNIFA .



13, ZAE AN S B RAEM AL 8. X4 NSRILF R
FERTEE, ZHUERIE —IRMER T, SERE TR . M
PicHE AR HEAFR, & SBgF HizalfE
dn, BRI, 2R BRSO Yy, R, H
i, MORERZ SR Ao

14. VB 78 - AR BAEE Br 2 B Al BEAR AN SE B IR FL S e . 2K
KA, aitarmig, WS, BAMCRRL. (HiaE, B
BT IR R Z QUFTRG 1, FEARF & Bk Bt R 2K

15, ZA AR o R AR S 22 A vt i 5 B EORYR,  fE
T8 B S AR AL AR B S briscrt . 1R i 32 AR,
CIRTER, BRI EE. s EITRIRE, AR
th B SR 7K



